Account Alerts

Set real-time account and security alerts via your Mobile App.
Getting started with Alerts
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Sort Accounts

Checking $100,000.61
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Savings $88,888.88

Loan -$32,467.19
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Show all my accounts

QUICK LINKS

[ Manage Live Updates

Carrier &

SETTINGS

9 Instant Balance
+] Change password

@ __TouchID

Alerts

CONTACT US

9  Locations

W, callus

OTHER

Carrier &
<

Push Notifications

When enabled, you can select the type of
notifications you wish to receive.

Carrier ¥ 4:26 PM

Alerts

nctional impt
nance downtime

Account Alerts
Alerts about account-specific details such
as balances & trai s

o Security Alerts

Be notified of a security event

Alert History

View alog of alerts occured in the past.

©) Dundee Bank
If alerts are set up and enabled on this device we
recommend you don't share this device with
others
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Log in to your app After logging in, you will be Under settings, tap on To enable push
using your User ID and brought to your account the “Alerts” tab. notifications, toggle
password, or biometric overview page. To enable the switch.

login. Alerts, tap on the “More” selecting “Account Alerts”
button at the bottom right or “Security Alerts”. You
of the screen. can view your alert history
by selecting “History”.

The green toggle indicates
that this feature is enabled.
You can customize alerts by



Account Alerts
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< Account Alerts Checking

Select an account to manage or add as @ Add new alert

many notification alerts as you need

Checking 1 Alert Set

91****1156

Savings 2 Alerts Set

Loan

y

Line Of Credit Account

*55-01

Line Of Credit

*2100

You will be able to

choose the account for appropriate account, you
which you wish to can add specific alerts.
receive alerts. To add a new alert, tap
on the “Add New Alert”

tab at the top the screen.

After selecting the
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Send me an alert when:

BALANCE

Account balance below threshold
Account balance above threshold
TRANSACTION

Transaction equal to threshold amount
Transaction over threshold amount
Debit transaction was posted

Credit transaction was posted

Check number XXXX cleared

Interest was paid to an account
Withdrawal over threshold amount occurred

ACH Deposit(credit) transaction

You can receive balance and
transaction alerts. Tap on the
specific alert(s) you want to

receive and set specific
parameters if necessary.
These settings will be saved

after they are enabled.
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( Security Alerts

Send me an alert when

Online banking login was locked out

Online banking password
was changed

Login ID for online banking
has changed

You can toggle on security alerts
for Online Banking lock outs and
password changes. Toggle on the
security alerts you want to
receive. The green toggle
indicates that these security alerts
are enabled.





